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UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-Q

(Mark One)

x Quarterly Report pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
For the quarterly period ended June 30, 2008

or

¨ Transition Report pursuant to Section 13 or 15(d) of the Securities Exchange Act of 1934
For the transition period from              to              

Commission File Number: 1-11859

PEGASYSTEMS INC.
(Exact name of Registrant as specified in its charter)
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Massachusetts 04-2787865
(State or other jurisdiction of

incorporation or organization)

(IRS Employer

Identification No.)

101 Main Street Cambridge, MA 02142-1590
(Address of principal executive offices) (Zip Code)

(617) 374-9600

(Registrant�s telephone number including area code)

Indicate by check mark whether the Registrant (1) has filed all reports required to be filed by Section 13 or 15(d) of the Securities Exchange Act
of 1934 during the preceding 12 months (or for such shorter period that the Registrant was required to file such reports), and (2) has been subject
to such filing requirements for the past 90 days.    Yes  x    No  ¨

Indicate by check mark whether the Registrant is a large accelerated filer, an accelerated filer, a non-accelerated filer, or a smaller reporting
company. See the definitions of �large accelerated filer�, �accelerated filer� and �smaller reporting company� in Rule 12b-2 of the Exchange Act.

Large accelerated filer  ¨ Accelerated filer  x Non-accelerated filer  ¨ Smaller reporting company  ¨
(Do not check if smaller reporting company)  

Indicate by check mark whether the Registrant is a shell company (as defined in Rule 12b-2 of the Exchange Act).    Yes  ¨    No  x

There were 36,298,213 shares of the Registrant�s common stock, $.01 par value per share, outstanding on July 25, 2008.
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Part I�Financial Information:

Item 1.    Financial Statements

PEGASYSTEMS INC.

UNAUDITED CONDENSED CONSOLIDATED BALANCE SHEETS

(in thousands)

June 30,
2008

December 31,
2007

ASSETS
Current assets:
Cash and cash equivalents $ 29,386 $ 26,710
Short-term investments 147,457 123,271

Total cash, cash equivalents and short-term investments 176,843 149,981
Trade accounts receivable, net of allowances of $1,997 and $1,351 31,505 45,922
Short-term license installments 9,762 19,183
Other current assets 8,016 7,240

Total current assets 226,126 222,326

Long-term license installments, net 7,011 8,267
Property and equipment, net 4,143 4,182
Long-term deferred income taxes and other assets 8,260 6,599
Goodwill 2,141 1,933

Total assets $ 247,681 $ 243,307

LIABILITIES AND STOCKHOLDERS� EQUITY
Current liabilities:
Accounts payable $ 1,227 $ 5,670
Accrued expenses 9,406 10,405
Accrued compensation and related expenses 10,655 13,526
Deferred revenue 40,262 33,178

Total current liabilities 61,550 62,779

Income taxes payable 5,597 5,185
Other long-term liabilities 2,243 2,399

Total liabilities 69,390 70,363

Commitments and contingencies (Note 6)
Stockholders� equity:
Preferred stock, 1,000 shares authorized; no shares outstanding �  �  
Common stock, 70,000 shares authorized; 36,330 and 36,192 shares outstanding 363 362

Edgar Filing: PEGASYSTEMS INC - Form 10-Q

Table of Contents 4



Additional paid-in capital 125,180 123,401
Retained earnings 50,929 47,321
Accumulated other comprehensive income 1,819 1,860

Total stockholders� equity 178,291 172,944

Total liabilities and stockholders� equity $ 247,681 $ 243,307

See notes to unaudited condensed consolidated financial statements.
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PEGASYSTEMS INC.

UNAUDITED CONDENSED CONSOLIDATED STATEMENTS OF INCOME

(in thousands, except per share amounts)

Three Months
Ended

June 30,
Six Months Ended

June 30,
2008 2007 2008 2007

Revenue:
Software license $ 15,819 $ 10,344 $ 33,304 $ 22,428
Maintenance 10,083 7,380 18,982 14,401
Professional services 25,217 17,939 47,311 36,323

Total revenue 51,119 35,663 99,597 73,152

Cost of revenue:
Cost of software license 34 �  34 �  
Cost of maintenance 1,320 1,152 2,552 2,297
Cost of professional services 19,419 13,168 37,739 27,587

Total cost of revenue 20,773 14,320 40,325 29,884

Gross profit 30,346 21,343 59,272 43,268

Operating expenses:
Selling and marketing 14,657 11,647 29,338 23,416
Research and development 7,874 6,380 14,896 12,565
General and administrative 5,231 4,255 10,288 8,470

Total operating expenses 27,762 22,282 54,522 44,451

Income (loss) from operations 2,584 (939) 4,750 (1,183)

Installment receivable interest income 78 282 153 558
Other interest income, net 1,298 1,639 2,953 3,184
Other income, net 69 98 350 78

Income before provision for income taxes 4,029 1,080 8,206 2,637

Provision for income taxes 1,177 433 2,410 970

Net income $ 2,852 $ 647 $ 5,796 $ 1,667

Earnings per share, basic $ 0.08 $ 0.02 $ 0.16 $ 0.05

Earnings per share, diluted $ 0.08 $ 0.02 $ 0.15 $ 0.04
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Weighted average number of common shares outstanding, basic 36,264 35,670 36,144 35,510
Weighted average number of common shares outstanding, diluted 37,801 38,017 37,448 37,822

Dividends per share $ 0.03 $ 0.03 $ 0.06 $ 0.06

See notes to unaudited condensed consolidated financial statements.
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PEGASYSTEMS INC.

UNAUDITED CONDENSED CONSOLIDATED STATEMENTS OF CASH FLOWS

(in thousands)

Six Months Ended
June 30,

2008 2007
Cash flows from operating activities:
Net income $ 5,796 $ 1,667
Adjustment to reconcile net income to cash flows provided by operating activities:
Excess tax benefits from stock options (1,717) (1,180)
Deferred income taxes (844) 808
Depreciation, amortization, and other non-cash items 1,429 1,192
Stock-based compensation expense 1,723 696
Change in operating assets and liabilities:
Trade accounts receivable 14,417 (3,140)
License installments 10,677 12,015
Other current assets (539) 783
Accounts payable and accrued expenses (7,699) (7,285)
Deferred revenue 7,084 4,880
Other long-term assets and liabilities 140 883

Cash flows provided by operating activities 30,467 11,319

Cash flows from investing activities:
Purchase of investments (145,310) (53,480)
Matured and called investments 46,980 27,900
Sale of investments 73,224 �  
Payments for acquisition (798) �  
Investment in software, equipment and improvements (977) (1,504)

Cash flows used in investing activities (26,881) (27,084)

Cash flows from financing activities:
Payments under capital lease obligation �  (54)
Proceeds from issuance of common stock for share-based compensation plans 4,847 6,093
Excess tax benefits from stock options 1,717 1,180
Dividend payments to shareholders (2,174) (2,120)
Repurchase of common stock (5,423) (914)

Cash flows (used in) provided by financing activities (1,033) 4,185

Effect of exchange rate on cash and cash equivalents 123 303

Net increase (decrease) in cash and cash equivalents 2,676 (11,277)
Cash and cash equivalents, beginning of period 26,710 26,008
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Cash and cash equivalents, end of period $ 29,386 $ 14,731

Supplemental disclosures of cash flow information:
Cash paid during the period for:
Interest $ �  $ 1
Income taxes $ 3,749 $ 1,053
Non-cash financing activity:
Dividends payable $ 1,099 $ 1,088
Repurchases of common stock unsettled $ 870 $ �  

See notes to unaudited condensed consolidated financial statements.
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

1. BASIS OF PRESENTATION AND RECENT ACCOUNTING PRONOUNCEMENTS

Basis of Presentation

The Company has prepared the accompanying unaudited condensed consolidated financial statements pursuant to the rules and regulations of the
Securities and Exchange Commission (�SEC�) regarding interim financial reporting. Accordingly, they do not include all of the information and
footnotes required by accounting principles generally accepted in the United States of America (�U.S.�) for complete financial statements and
should be read in conjunction with the Company�s audited financial statements included in the Annual Report on Form 10-K for the year ended
December 31, 2007.

In the opinion of management, the Company has prepared the accompanying unaudited condensed consolidated financial statements on the same
basis as its audited financial statements, and these financial statements include all adjustments, consisting only of normal recurring adjustments,
necessary for a fair presentation of the results of the interim periods presented. The operating results for the interim periods presented are not
necessarily indicative of the results expected for the full year 2008.

The Company�s revenue is derived from software licenses, maintenance fees related to the Company�s software licenses, and professional
services. Revenue from software licenses includes perpetual and term license revenue and subscription revenue. As of January 1, 2008, the
Company expanded the presentation of the services revenue and the associated cost of services lines in the condensed consolidated statements of
income to separately disclose the amounts related to maintenance and professional services. Maintenance revenue is a significant portion of the
Company�s total revenue and is directly attributable to its installed base of software licenses. Professional services revenue includes revenue from
consulting services and training. The Company believes separate disclosure of the maintenance revenue and the associated direct costs is
meaningful to investors and provides an important measure of the Company�s business performance. Previously reported amounts have been
expanded to conform to the current year presentation and have no impact on previously reported total revenue, total cost of revenue or net
income.

Recent Accounting Pronouncements

In September 2006, the Financial Accounting Standards Board (�FASB�) issued Statement of Financial Accounting Standards (�SFAS�) No. 157,
�Fair Value Measurements� (�SFAS 157�). SFAS 157 defines fair value, establishes a framework and gives guidance regarding the methods used for
measuring fair value, and expands disclosures about fair value measurements. SFAS 157 is effective for financial statements issued for fiscal
years beginning after November 15, 2007, and interim periods of those fiscal years. In February 2008, the FASB released a FASB Staff Position
(FSP FAS 157-2� Effective Date of FASB Statement No. 157 ) which delays the effective date of SFAS 157 for all nonfinancial assets and
nonfinancial liabilities, except those that are recognized or disclosed at fair value in the financial statements on a recurring basis (at least
annually) to fiscal years beginning after November 15, 2008. The partial adoption of SFAS 157 on January 1, 2008 for financial assets and
liabilities did not have a material impact on the Company�s consolidated financial statements. The Company is currently assessing the impact of
the deferred portion of the pronouncement. See Note 3 Investments and Fair Value Measurements for further discussion of the impact of SFAS
157.

In February 2007, the FASB issued SFAS No. 159, �The Fair Value Option for Financial Assets and Financial Liabilities � Including an
Amendment of FASB Statement No. 115� (�SFAS 159�). SFAS 159 allows entities to voluntarily choose, at specified election dates, to measure
many financial assets and financial liabilities (as well as certain nonfinancial instruments that are similar to financial instruments) at fair value.
The election is made on an instrument-by-instrument basis and is irrevocable. If the fair value option is elected for an instrument, SFAS 159
specifies that all subsequent changes in fair value for that instrument shall be reported in earnings. The Company was required to adopt SFAS
159 on January 1, 2008. The adoption of SFAS 159 did not have a material effect on the Company�s consolidated financial statements.

In December 2007, the FASB issued SFAS No. 141 (revised), �Business Combinations� (�SFAS 141(R)�). SFAS 141(R) changes the accounting for
business combinations including the measurement of acquirer shares issued in consideration for a business combination, the recognition of
contingent consideration, the accounting for preacquisition gain and loss contingencies, the recognition of capitalized in-process research and
development, the accounting for acquisition-related restructuring cost accruals, the treatment of acquisition related transaction costs and the
recognition of changes in the acquirer�s income tax valuation allowance. SFAS 141(R) applies prospectively to business combinations for which
the acquisition date is on or after the beginning of the first annual reporting period beginning on or after December 15, 2008, except for certain
tax adjustments for prior business combinations. Accordingly, the Company will adopt this statement on January 1, 2009. The Company is
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evaluating the effect SFAS 141(R) will have on its consolidated financial statements.

In May 2008, the FASB issued SFAS No. 162, �The Hierarchy of Generally Accepted Accounting Principles� (�SFAS 162�). This standard
identifies the sources of accounting principles and the framework for selecting the principles used in the preparation of financial statements of
nongovernmental entities that are presented in conformity with generally accepted accounting principles in the U.S. SFAS 162 will be effective
60 days following the SEC�s approval of the Public Company Accounting Oversight Board (�PCAOB�) amendments to interim auditing standards
AU Section 411, �The Meaning of Present Fairly in Conformity With Generally Accepted Accounting Principles.� The Company is in the process
of determining the potential impact of this standard on its consolidated financial statements.
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

2. TRADE ACCOUNTS RECEIVABLE, NET OF ALLOWANCES

Trade accounts receivable balances, which consist of billed and unbilled amounts, were $31.5 million and $45.9 million as of June 30, 2008 and
December 31, 2007, respectively. Trade accounts receivable includes $6.5 million and $4.1 million for services earned under time and material
arrangements that had not been invoiced as of June 30, 2008 and December 31, 2007, respectively.

The Company�s allowances include the allowance for doubtful accounts and the allowance for sales credit memos.

3. INVESTMENTS AND FAIR VALUE MEASUREMENTS

Investments

As of June 30, 2008 and December 31, 2007, the amortized cost and fair value of the Company�s marketable securities consisted of the
following:

As of June 30, 2008

(in thousands)
Amortized

Cost
Unrealized

Gains
Unrealized

Losses
Fair

Value
Short-term investments:
Government sponsored enterprises $ 35,051 $ 51 $ (50) $ 35,052
Corporate bonds 14,182 57 (4) 14,235
Municipal bonds 98,550 94 (474) 98,170

Short-term investments $ 147,783 $ 202 $ (528) $ 147,457

As of December 31, 2007

(in thousands)
Amortized

Cost
Unrealized

Gains
Unrealized

Losses
Fair

Value
Short-term investments:
Government sponsored enterprises $ 53,303 $ 94 $ (15) $ 53,382
Corporate bonds 68,539 120 (191) 68,468
Municipal bonds 909 3 �  912
Foreign bonds 507 2 �  509

Short-term investments $ 123,258 $ 219 $ (206) $ 123,271

Fair Value Measurements

SFAS 157 clarifies that fair value is an exit price, representing the amount that would be received to sell an asset or paid to transfer a liability in
an orderly transaction between market participants. As such, fair value is a market-based measurement that should be determined based on
assumptions that market participants would use in pricing an asset or liability. As a basis for considering such assumptions, SFAS 157
establishes a three-tier value hierarchy, which prioritizes the inputs used in measuring fair value as follows: (Level 1) observable inputs such as
quoted prices in active markets; (Level 2) inputs other than the quoted prices in active markets that are observable either directly or indirectly;
and (Level 3) unobservable inputs in which there is little or no market data, which requires the Company to develop its own assumptions. This
hierarchy requires the Company to use observable market data, when available, and to minimize the use of unobservable inputs when
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determining fair value. On a recurring basis, the Company measures certain financial assets and liabilities at fair value, including the Company�s
marketable securities.

The Company�s investments are classified within Level 1 or Level 2 of the fair value hierarchy because they are valued using quoted market
prices, or broker dealer quotations and matrix pricing compiled by third party pricing vendors, respectively, which are based on third party
pricing sources with reasonable levels of price transparency. The types of instruments valued based on quoted market prices in active markets
include government debt securities, municipal debt securities, money market securities and most of the U.S. corporate debt securities. Such
instruments are generally classified within Level 1 of the fair value hierarchy.

The types of instruments valued based on other observable inputs include some of the municipal and corporate debt securities. Such instruments
are generally classified within Level 2 of the fair value hierarchy.
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

The fair value hierarchy of the Company�s marketable securities at fair value in connection with our adoption of SFAS 157 is as follows:

June 30,
2008

Fair Value Measurements at Reporting
Date Using

(in thousands)

Quoted Prices

in Active
Markets for

Identical Assets
(Level 1)

Significant
other

Observable
Inputs

(Level 2)
Short-term investments:
Government debt securities $ 35,052 $ 20,016 $ 15,036
Corporate debt securities 14,235 12,735 1,500
Municipal debt securities 98,170 20,374 77,796

Total short-term investments: $ 147,457 $ 53,125 $ 94,332

4. ACQUISITION

On March 21, 2008, the Company acquired certain assets of privately held Focus Technology Group, Inc. and a related entity (collectively,
�Focus�). Focus provides software products to the banking industry designed to detect and prevent financial fraud and money laundering. The
Company believes that the acquisition of these assets, particularly the Focus technology design, will extend the Company�s software capabilities
and frameworks with respect to its anti-fraud and anti-money laundering offerings to the Company�s customers. The initial consideration for the
acquisition was approximately $0.8 million in cash, including transaction costs. In addition to the initial purchase consideration, up to
approximately $2.1 million of contingent consideration may be due to Focus, based on the achievement of certain performance milestones and
sales targets. The contingent consideration is payable over a period of 30 months from the acquisition date. A majority of the contingent
consideration will be accounted for as compensation, if earned. As a result of the purchase price allocation, the Company recorded intangible
assets of $0.8 million, consisting of $0.5 million of technology designs, $0.1 million of non-compete agreements and $0.2 million of goodwill.
The technology designs and non-compete agreements are being amortized over their estimated useful lives of four and five years, respectively.

5. ACCRUED EXPENSES

Accrued expenses consist of the following:

(in thousands)
June 30,

2008
December 31,

2007
Accrued other taxes $ 2,115 $ 1,969
Dividends payable 1,099 1,085
Accrued income taxes 1,086 3,625
Repurchases of common stock unsettled 870 569
Accrued other 4,236 3,157

Balance at the end of period $ 9,406 $ 10,405

6. COMMITMENTS AND CONTINGENCIES
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As of June 30, 2008, the Company had material commitments for contractor services and payments under operating leases. The Company�s
principal administrative, sales, marketing, support, and research and development operations are located in an approximate 100,000 square foot
leased facility in Cambridge, Massachusetts. The lease for this facility expires in 2013, subject to the Company�s option to extend for two
additional five-year periods. The Company also leases space for its other offices in the U.S., Canada, Australia, France, the Netherlands and the
United Kingdom. These leases expire at various dates through 2010. During the second quarter of 2008, the Company entered into an agreement
to lease office space in India for five years that expires in 2013. In July 2008, the Company entered into an amendment to its lease of the
Cambridge, Massachusetts facility for an additional 4,600 square feet and approximately an additional $0.2 million in rent expense per year for
five years.

Rent expense under operating leases is recognized on a straight-line basis to account for scheduled rent increases and tenant improvement
incentives. The excess of expense over current payments is recorded as deferred rent and included in other long-term liabilities.

8
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

As of June 30, 2008, the Company�s known contractual obligations were as follows:

Total (2)

Payment due by period

Contractual obligations: (in thousands)
Remainder

of 2008
2009 &
20010

2011 &
2012

2013 and
after Other (2)

Purchase commitments (1) $ 5,307 $ 3,808 $ 1,499 $ �  $ �  $ �  
FIN 48 liability (2) 10,118 �  �  �  �  10,118
Operating lease obligations (3) 21,607 2,289 8,810 9,009 1,499 �  

Total $ 37,032 $ 6,097 $ 10,309 $ 9,009 $ 1,499 $ 10,118

(1) Relates to commitments for contractor services, of which approximately $4.5 million relates to one vendor agreement.
(2) Total contractual obligations include the Company�s liability for unrecognized tax benefits in accordance with FASB Interpretation No. 48,

�Accounting for Uncertainty in Income Taxes� (�FIN 48�) of approximately $10.1 million, but the Company is unable to reasonably estimate
the timing in individual years beyond the next 12 months due to uncertainties in the timing of the effective settlement of tax positions.

(3) Includes deferred rent of approximately $0.3 million included in accrued expenses and approximately $1.7 million in other long-term
liabilities.

7. COMPREHENSIVE INCOME

SFAS No. 130, �Reporting Comprehensive Income,� establishes rules for the reporting and display of comprehensive income and its components.
Components of comprehensive income include net income and certain transactions that have generally been reported in the consolidated
statement of stockholders� equity. Other comprehensive income is comprised of currency translation adjustments and available-for-sale securities
valuation adjustments. The Company�s total comprehensive income is as follows:

Three Months Ended
June 30,

Six Months Ended
June 30,

(in thousands) 2008 2007 2008 2007
Comprehensive income:
Net income $ 2,852 $ 647 $ 5,796 $ 1,667
Other comprehensive income:
Unrealized (loss) gain on securities, net of tax (391) (105) (210) 24
Foreign currency translation adjustments 86 227 169 263

Comprehensive income $ 2,547 $ 769 $ 5,755 $ 1,954

8. STOCK-BASED COMPENSATION

The Company accounts for stock-based compensation expense in accordance with SFAS No. 123(R), �Share-Based Payment� (�SFAS 123(R)�),
which requires all share-based payments be recognized as expense based on their fair values at the grant date over the requisite service period,
which is generally four or five years. Stock-based compensation expense is recognized under the ratable method, which treats each vesting
tranche as if it were an individual grant, and is adjusted each period for anticipated forfeitures. The Company periodically grants stock options
and restricted stock units (�RSUs�) for a fixed number of shares to employees and non-employee Directors. For the six months ended June 30,
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2008, the Company issued approximately 672,000 shares from option exercises, approximately 22,000 shares to the non-employee Directors and
approximately 13,000 shares under the 2006 Employee Stock Purchase Plan. As of June 30, 2008, there were approximately 2,845,000 shares
available for future issuance under the Company�s stock plans.
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

The following table summarizes stock-based compensation as reflected in the Company�s unaudited condensed consolidated statements of
income:

Three Months Ended
June 30,

Six Months Ended
June 30,

(in thousands) 2008 2007 2008 2007
Stock-based compensation expense:
Cost of revenue $ 261 $ 107 $ 465 $ 269
Selling and marketing 208 108 368 210
Research and development 154 30 239 71
General and administrative 497 55 651 146

Total stock-based compensation before tax 1,120 300 1,723 696
Income tax benefit (307) (95) (526) (199)

Net stock-based compensation expense $ 813 $ 205 $ 1,197 $ 497

Stock Options

The fair value of stock options was estimated on the date of grant using a Black-Scholes option valuation model with the following weighted-
average assumptions:

Three Months Ended
June 30,

2008 2007
Expected volatility (1) 48% 58%
Weighted-average grant date fair value $ 5.22 $ 4.89
Expected term in years (2) 5.9 5.9
Risk-free interest rate (3) 3.34% 4.96%
Expected annual dividend yield (4) 1.11% 1.43%

Six Months Ended
June 30,

2008 2007
Expected volatility (1) 50% 62%
Weighted-average grant date fair value $ 4.68 $ 4.52
Expected term in years (2) 5.9 5.9
Risk-free interest rate (3) 2.78% 4.71%
Expected annual dividend yield (4) 1.12% 1.47%

(1) The expected volatility for each grant is determined based on the average of historical weekly price changes of the Company�s common
stock over a period of time which approximates the expected option term.

(2) The expected option term for each grant is determined based on the historical exercise behavior of employees and post-vesting
employment termination behavior.

(3)
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The risk-free interest rate is based on the yield of zero-coupon U.S. Treasury securities with a term that corresponds to the expected option
term at the time of grant.

(4) The expected annual dividend yield is based on the weighted-average of the dividend yield assumption used for options granted during the
period. In July 2006, the Company began paying a quarterly cash dividend of $0.03 per share of common stock. The expected annual
dividend yield is based on the expected dividend of $0.12 per share, per year ($0.03 per share, per quarter times 4 quarters) divided by the
average stock price.

Beginning in December 2007, the Company began issuing options that allow for the settlement of vested stock options on a net share basis (�net
settled stock options�), instead of settlement with a cash payment (�cash settled stock options�). With net settled stock options, the employee will
not surrender any cash or shares upon exercise. Rather, the Company will withhold the number of shares to cover the option

10
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

exercise price and the minimum statutory tax withholding obligations from the shares that would otherwise be issued upon exercise. The
employee receives the number of shares equal to the number of options being exercised less the number of shares necessary to satisfy the cost to
exercise the options and, if applicable, taxes due on exercise based on the fair value of the shares at the exercise date. The settlement of vested
stock options on a net share basis will result in fewer shares issued by the Company. In 2008, the Company began offering certain employees the
opportunity to modify and convert certain outstanding cash settled stock options to net settled stock options. These modifications did not result
in any additional compensation expense.

The following table summarizes the combined stock option activity under the Company�s stock option plans for the six months ended June 30,
2008:

Cash settled
options (in
thousands)

Net
settled
options

(in
thousands)

Weighted-average
exercise price

Weighted-average
remaining

contractual term
(in years)

Aggregate
intrinsic value
(in thousands)

Options outstanding as of January 1, 2008 6,828 408 $ 8.57 5.06 $ 30,028
Granted �  256 10.34
Modified (cash settled to net settled) (2,138) 2,138 7.67
Exercised (648) (88) 7.33
Cancelled (78) (16) 10.16
Outstanding as of June 30, 2008 3,964 2,698 $ 8.75 4.89 $ 36,129
Weighted-average exercise price, as of June 30,
2008 $ 8.89 $ 8.55

Ending vested and expected to vest as of June 30,
2008 3,718 2,414 $ 8.63 4.55 $ 34,326
Weighted-average exercise price of options vested
and expected to vest, as of June 30, 2008 $ 8.89 $ 8.24

Ending exercisable as of June 30, 2008 3,468 2,035 $ 8.44 4.05 $ 32,307
Weighted-average exercise price of options
exercisable, as of June 30, 2008 $ 8.89 $ 7.67
As of June 30, 2008, the Company had approximately $2.2 million of unrecognized stock-based compensation expense related to the unvested
portion of stock options that is expected to be recognized over a weighted-average period of approximately 2.0 years.

Restricted Stock Units

The fair value of RSUs is based on the closing price of the Company�s common stock on the grant date, less the present value of expected
dividends, as the employee is not entitled to dividends during the requisite service period. As of June 30, 2008, the Company had approximately
$0.9 million of unrecognized stock-based compensation expense for RSUs related to periodic grants that is expected to be recognized over a
weighted-average period of 2.2 years.

During the fourth quarter of 2007, the Company�s Board of Directors approved a change to its equity compensation program allowing the
election by employees to receive 50% of their target incentive compensation under the Company�s Corporate Incentive Compensation Plan (the
�CICP�) in the form of RSUs instead of cash, beginning with the CICP for 2008. The following table presents the RSU activity related to the 2008
CICP grants under the 2004 Long-term Incentive Plan for the six months ended June 30, 2008:
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Shares
(in thousands)

Weighted-
average

Grant Date
Fair

Value

Weighted-
average

Remaining
Contractual

Term (in years)

Aggregate
Intrinsic

Value
(in thousands)

Nonvested as of January 1, 2008 �  $ �  
Granted 70 10.21
Vested �  �  
Forfeited �  �  

Nonvested as of June 30, 2008 70 $ 10.21 0.70 $ 945
Ending vested and expected to vest as of June 30, 2008 56 $ 10.21 0.70 $ 756
Ending exercisable as of June 30, 2008 �  �  �  �  
The RSUs granted in connection with the 2008 CICP will vest 100% on March 13, 2009, the CICP payout date. Vesting is contingent upon
threshold funding of the CICP and continued active employment with the Company. As of June 30, 2008, the Company had approximately $0.5
million of unrecognized stock-based compensation expense for RSUs related to the 2008 CICP that is expected to be recognized over a
weighted-average period of approximately 0.7 years.
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PEGASYSTEMS INC.

NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

9. EARNINGS PER SHARE

Basic earnings per share is computed using the weighted-average number of common shares outstanding during the period. Diluted earnings per
share is computed using the weighted-average number of common shares outstanding during the period, plus the dilutive effect of outstanding
options, RSUs, and warrants, using the treasury stock method and the average market price of our common stock during the applicable period.
Certain shares related to some of our outstanding stock options, RSUs, and warrants were excluded from the computation of diluted earnings per
share because they were anti-dilutive in the periods presented, but could be dilutive in the future.

Three Months Ended
June 30,

Six Months Ended
June 30,

(in thousands, except per share amounts) 2008 2007 2008 2007
Basic
Net income $ 2,852 $ 647 $ 5,796 $ 1,667

Weighted average common shares outstanding 36,264 35,670 36,144 35,510

Earnings per share, basic $ 0.08 $ 0.02 $ 0.16 $ 0.05

Diluted
Net income $ 2,852 $ 647 $ 5,796 $ 1,667

Weighted average common shares outstanding 36,264 35,670 36,144 35,510
Effect of assumed exercise of stock options, RSUs and warrants 1,537 2,347 1,304 2,312

Weighted average common shares outstanding, assuming dilution 37,801 38,017 37,448 37,822

Earnings per share, diluted $ 0.08 $ 0.02 $ 0.15 $ 0.04

Outstanding options, RSUs, and warrants excluded as impact would be anti-dilutive 1,554 1,192 1,648 1,229
10. INCOME TAXES

There were no material changes to the amount of unrecognized tax benefits during the year ended December 31, 2007 or in the first six months
of 2008. The Company does not expect the changes in the unrecognized tax benefits within the next 12 months to be material. The Company
recognizes interest and penalties related to uncertain tax positions in income tax expense.

The Company files income tax returns in the U.S. federal and state jurisdictions and foreign jurisdictions. Generally, the Company is no longer
subject to U.S. federal, state or local, or foreign, income tax examinations by tax authorities for the years before 2001. Currently, the Company is
under examination in the United Kingdom for the tax years 2001 through 2004. With few exceptions, the statute of limitations remains open in
all other jurisdictions for the tax years 2004 to the present.

11. SEGMENT REPORTING

Edgar Filing: PEGASYSTEMS INC - Form 10-Q

Table of Contents 22



The Company currently operates in one operating segment�rules-based business process management, or BPM, software. The Company derives
substantially all of its revenue from the sale and support of one group of similar products and services. Substantially all of the Company�s assets
are located within the U.S. The Company derived its revenue from the following geographic areas (sales outside the U.S. are principally through
export from the U.S.):

Three Months Ended
June 30,

Six Months Ended
June 30,

(dollars in thousands) 2008 2007 2008 2007
U.S. $ 33,582 66% $ 24,861 70% $ 62,433 63% $ 52,531 72%
United Kingdom 10,292 20% 6,392 18% 21,156 21% 11,682 16%
Other Europe 4,269 8% 1,539 4% 10,366 10% 3,032 4%
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NOTES TO UNAUDITED CONDENSED CONSOLIDATED FINANCIAL STATEMENTS

Other 2,976 6% 2,871 8% 5,642 6% 5,907 8%

$ 51,119 100% $ 35,663 100% $ 99,597 100% $ 73,152 100%

The following table summarizes the Company�s concentration of credit risk associated with customers accounting for more than 10% of the
Company�s total revenue, outstanding trade receivables and short and long-term license installments:

Three Months Ended
June 30,

Six Months Ended
June 30,

2008 2007 2008 2007
Total Revenue
Customer A 13% -  -  -  

Trade Receivables
June 30,

2008
December 31,

2007
Customer A 14% 14%
Customer B - 19%

Long and short-term license installments
Customer C 23% 15%
Customer D 12% -
Customer E - 24%

12. SUBSEQUENT EVENTS

In July 2008, the Company entered into an amendment to its lease of the Cambridge, Massachusetts office headquarters for an additional 4,600
square feet and approximately an additional $0.2 million in rent expense per year for five years. See Note 6 Commitments and Contingencies for
further discussion.
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Item 2.    Management�s Discussion and Analysis of Financial Condition and Results of Operations

Forward-Looking Statements

This Quarterly Report on Form 10-Q contains or incorporates forward-looking statements within the meaning of section 27A of the Securities
Act of 1933 and section 21E of the Securities Exchange Act of 1934. These forward-looking statements are based on current expectations,
estimates, forecasts and projections about the industry and markets in which we operate and management�s beliefs and assumptions. In addition,
other written or oral statements that constitute forward-looking statements may be made by us or on our behalf. Words such as �expect,�
�anticipate,� �intend,� �plan,� �believe,� �could,� �estimate,� �may,� �target,� �project,� or variations of such words and similar expressions are intended to identify
such forward-looking statements. These statements are not guarantees of future performance and involve certain risks, uncertainties and
assumptions that are difficult to predict.

We encourage you to carefully review the risk factors we have identified in Item 1A of Part II of this Quarterly Report on Form 10-Q and in
Item 1A of Part I of our Annual Report on Form 10-K for the year ended December 31, 2007. We believe these risk factors could cause our
actual results to differ materially from the forward-looking statements we make. We do not intend to update publicly any forward-looking
statements, whether as a result of new information, future events or otherwise.

Business Overview

We develop and license rules-based business process management (�BPM�) software and provide professional services, maintenance, and training
related to our software. We focus our sales efforts on target accounts, which are companies or divisions within companies, and are typically
large organizations that are among the leaders in their industry. Our strategy is generally to sell limited size initial licenses to these target
accounts rather than to sell large application licenses, with the goal to generate follow-on sales. This strategy allows our customers to quickly
realize business value from our software and reduces their initial investment.

Our customers typically request professional services and training to assist them in implementing our products. Almost all of our customers also
purchase maintenance on our products, which includes rights to upgrades and new releases, incident resolution and technical assistance.
Professional services are provided directly by us in some cases and through our network of partners in other cases. The amount of professional
services provided by our partners has been increasing in recent years. By utilizing these partners, we have significantly increased the supply of
skilled service consultants that can assist our customers.

Our license revenue from new license signings is primarily derived from our PegaRULES Process Commander (�PRPC�) software and related
solution frameworks. PRPC is a comprehensive platform for building and managing BPM applications that unifies business rules and business
processes. Our solution frameworks are built on the capabilities of PRPC and are purpose- or industry -specific collections of best practice
functionality to allow organizations to quickly implement new customer-facing practices and processes, bring new offerings to market, and
provide customized or specialized processing. These products often require less implementation assistance than prior generations of our software
products. In many cases this has resulted in a shorter sales process and implementation period. PRPC and related solution frameworks can be
used more broadly by customers within our traditional financial services, insurance and healthcare markets, as well as by a broader range of
customers within other markets, such as life sciences and government. We license our software to new customers pursuant to perpetual and term
license agreements, depending on customer circumstances.

Our revenue is derived from software licenses, maintenance fees related to our software licenses, and professional services. Revenue from
software licenses includes perpetual and term license revenue and subscription revenue. As of January 1, 2008, we expanded the presentation of
the services revenue and the associated cost of services lines in the condensed consolidated statements of income to separately disclose the
amounts related to maintenance and professional services. Maintenance revenue is a significant portion of our total revenue and is directly
attributable to the installed base of our software licenses. Professional services revenue includes revenue from consulting services and training.
We believe separate disclosure of the maintenance revenue and the associated direct costs is meaningful to investors and provides an important
measure of our business performance. Previously reported amounts have been expanded to conform to the current year presentation and have no
impact on previously reported total revenue, total cost of revenue or net income.

Historically, our revenue has fluctuated quarter to quarter. Our operating results for the interim periods presented are not necessarily indicative
of the results expected for the full year.

Critical accounting policies and estimates
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Management�s Discussion and Analysis of Financial Condition and Results of Operations is based upon the condensed consolidated financial
statements, which have been prepared in accordance with accounting principles generally accepted in the United States of America (�U.S.�). The
preparation of these financial statements requires us to make estimates and judgments that affect the reported amounts of assets, liabilities,
revenues and expenses, and related disclosure of contingent assets and liabilities. We base our estimates and judgments on historical experience,
knowledge of current conditions and beliefs of what could occur in the future given available information. We consider the following accounting
policies to be both those most important to the portrayal of our financial condition and those that require the most subjective judgment. If actual
results differ significantly from management�s estimates and projections, there could be a material effect on our financial statements. The
significant accounting policies that we believe are the most critical to aid in fully understanding and evaluating our reported financial results
include the following:

� Revenue recognition,
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� Allowance for doubtful accounts and allowance for sales credit memos,

� Stock-based compensation, and

� Accounting for income taxes.
There have been no changes in our critical accounting policies or significant accounting estimates as disclosed in our Annual Report on Form
10-K for the year ended December 31, 2007. For more information regarding our critical accounting policies, we encourage you to read the
discussion contained in Item 7 under the heading �Critical Accounting Policies and Estimates� and Note 1 to the Consolidated Financial
Statements contained in our Annual Report on Form 10-K for the year ended December 31, 2007.

Results of Operations

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Total revenue $51,119 $35,663 $15,456 43% $99,597 $73,152 $26,445 36%
Gross profit 30,346 21,343 9,003 42% 59,272 43,268 16,004 37%
Total operating expenses 27,762 22,282 5,480 25% 54,522 44,451 10,071 23%
Income before provision for income taxes $4,029 $1,080 $2,949 273% $8,206 $2,637 $5,569 211%
The increases in our total revenue during the second quarter and six months ended June 30, 2008 compared to the same periods in 2007 were
generally attributed to an increase in the overall demand for our software products and related services. Both license and maintenance revenue
have higher gross margins than professional services. Therefore, the increases in gross profit during the second quarter and six months ended
June 30, 2008 compared to same periods in 2007 were primarily due to increases in these revenues.

Total operating expenses increased during the second quarter and six months ended June 30, 2008 compared to the same periods in 2007 due to
our continued investment in expanding the number of sales and marketing personnel and increased spending in research and development.

The increase in income before provision for income taxes during the second quarter and six months ended June 30, 2008 was primarily due to
the $9.0 million and $16.0 million increase in our gross profit, respectively, which was partially offset by a $5.5 million and $10.1 million
increase in operating expenses, respectively.

Historically, our revenues have fluctuated quarter to quarter and have been higher in the second half of the year. However, due to the current
uncertain and adverse economic conditions, the revenue growth rate achieved in the first half of 2008 may not be sustainable for the second half
of the year.

Revenue

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
License revenue

Perpetual licenses $ 9,478 60% $ 7,448 72% $ 2,030 27% $ 19,388 58% $ 16,826 75% $ 2,562 15%

Term licenses 5,261 33 2,896 28 2,365 82 12,339 37 5,602 25 6,737 120

Subscription 1,080 7 - - 1,080 n/m 1,577 5 - - 1,577 n/m

Total License revenue $ 15,819 100% $ 10,344 100% $ 5,475 53% $ 33,304 100% $ 22,428 100% $ 10,876 48%
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n/m = not meaningful

The mix between perpetual and term license signings fluctuates based on customer circumstances.

The increase in license revenue during the second quarter and six months ended June 30, 2008 was primarily the result of the increase in license
signings in the third and fourth quarter of 2007. Perpetual license revenue growth includes the recognition of one significant arrangement in the
second quarter of 2008.

The increase in term license revenue is due to the increase in the aggregate value of payments for non-cancellable term licenses, which will be
recognized in future periods as revenue. These agreements totaled $73.5 million as of June 30, 2008 compared to $26.3 million as of June 30,
2007, and include $11.2 million of term license payments that we expect to recognize as revenue during the remainder of 2008. Our term license
revenue for the remainder of 2008 could be higher than $11.2 million as we anticipate the completion of additional term license agreements in
2008. See the table of expected cash receipts from these term licenses on page 21 for an analysis of future cash receipts by year.
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New license signings in the second quarter of 2008 were higher than the first quarter of 2008 and higher than the second quarter of 2007.

Subscription revenue primarily relates to our arrangements that include a right to unspecified future products and is recognized ratably over the
economic life or term of the arrangement. The increase in the second quarter of 2008 resulted from the recognition of revenue for an entire
quarter for one subscription arrangement compared to the recognition for only a partial quarter in the first quarter of 2008.

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Maintenance revenue
Maintenance $ 10,083 $ 7,380 $ 2,703 37% $ 18,982 $ 14,401 $ 4,581 32%
The increase in maintenance revenue in the second quarter and six months ended June 30, 2008 compared to the same periods in 2007 was due
to the continued increase in the installed base of our software.

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Professional services
Consulting services $ 23,866 95% $ 16,983 95% $ 6,883 41% $ 44,409 94% $ 34,264 94% $ 10,145 30%
Training 1,351 5 956 5 395 41 2,902 6 2,059 6 843 41

Total Professional services $ 25,217 100% $ 17,939 100% $ 7,278 41% $ 47,311 100% $ 36,323 100% $ 10,988 30%

Professional services are primarily consulting services related to new license implementations. During the second quarter of 2008, an
arrangement for which all of the revenue and associated direct costs were previously deferred was recognized as a result of the customer�s
acceptance of the software and services. As a result, consulting services revenue for the second quarter and six months ended June 30, 2008
increased significantly compared to the second quarter and six months ended June 30, 2007. We have no other similar arrangements and,
therefore, we anticipate consulting services revenue to increase at a lesser rate in the third quarter of 2008.

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Gross Profit
Software license $ 15,785 $ 10,344 $ 5,441 53% $ 33,270 $ 22,428 $ 10,842 48%
Maintenance 8,763 6,228 2,535 41% 16,430 12,104 4,326 36%
Professional services 5,798 4,771 1,027 22% 9,572 8,736 836 10%

Total gross profit $ 30,346 $ 21,343 $ 9,003 42% $ 59,272 $ 43,268 $ 16,004 37%
Maintenance gross margin 87% 84% 87% 84%
Professional services gross margin 23% 27% 20% 24%
Increases in software license gross profit are due to increases in license revenue as there are no significant associated direct costs.

The decrease in our professional services gross margin in the second quarter and six months ended June 30, 2008 compared to the same periods
in 2007 was primarily attributable to an increase in our allowance for sales credit memos and an increase in the value of professional services
engagements we had performed as of June 30, 2008, but have not recognized as revenue, as we did not have a signed contract as of that date,
compared to same period in 2007. The decrease in our professional services gross margin was also due to expenses incurred for our first
world-wide professional services training meeting.

Operating expenses
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Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

    (dollars in thousands) 2008 2007 2008 2007
    Selling and marketing
    Selling and marketing $ 14,657 $ 11,647 $ 3,010 26% $ 29,338 $ 23,416 $ 5,922 25%
    As a percent of total revenue 29% 33% 29% 32%
    Selling and marketing headcount 175 146 29 20%
Selling and marketing expenses include payroll, employee benefits, stock-based compensation expense, and other headcount-related expenses
associated with selling and marketing personnel as well as advertising, promotions, trade shows, seminars, and other programs. The increase in
selling and marketing expenses during the second quarter and six months ended June 30, 2008 compared to the same periods in 2007 was
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primarily due to increased employee related expenses associated with higher headcount. For the second quarter of 2008, compensation and
benefit expenses increased approximately $1.5 million and travel expenses increased approximately $0.5 million a result of the higher headcount
compared to the same period in 2007. For the six months ended June 30, 2008, compensation and benefit expenses increased approximately $3.4
million and travel expenses increased approximately $1.0 million a result of the higher headcount compared to the same period in 2007.

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Research and development
Research and development $ 7,874 $ 6,380 $ 1,494 23% $ 14,896 $ 12,565 $ 2,331 19%
As a percent of total revenue 15% 18% 15% 17%
Research and development headcount 140 116 24 21%
Research and development expenses include payroll, employee benefits, stock-based compensation expense, contracted services, and other
labor-related expenses associated with research and development. The increase in research and development expenses during the second quarter
and six months ended June 30, 2008 compared to the same periods in 2007 was primarily due to higher compensation and benefit expenses
associated with higher headcount and higher offshore subcontractor expenses. The increase during the second quarter of 2008 compared to 2007
was primarily due to approximately $0.8 million of higher compensation and benefit expenses and $0.3 million of higher offshore subcontractor
expenses. The increase during the six months ended June 30, 2008 compared to 2007 was primarily due to approximately $1.1 million of higher
compensation and benefit expenses and $0.7 million of higher offshore subcontractor expenses. We are in the process of establishing a research
and development center in India. We received favorable Special Economic Zone (�SEZ�) tax status approval from the Indian government and
expect our center to be operational by the end of the third quarter of 2008. The associated start-up expenses have been included in general and
administrative expenses until the new center is operational, at which time, the expenses associated with the new center will be included in
research and development expenses.

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
General and administrative
General and administrative $ 5,231 $ 4,255 $ 976 23% $ 10,288 $ 8,470 $ 1,818 21%
As a percent of total revenue 10% 12% 10% 12%
General and administrative headcount 129 108 21 19%
General and administrative expenses include payroll, employee benefits, stock-based compensation expense and other headcount-related
expenses associated with finance, legal, corporate governance, other administrative headcount, and accounting, legal, and other administrative
fees as well as certain start-up expenses associated with our new research and development center in India. The increase for the second quarter
of 2008 compared to 2007 was primarily due to $1.2 million of higher compensation and benefits and $0.5 million of start-up expenses in 2008
associated with the establishment of our research and development center in India, partially offset by $0.8 million of lower accounting and tax
fees. The increase for the six months ended June 30, 2008 compared to 2007 was primarily due to $1.5 million of higher compensation and
benefits and $1.0 million of start-up expenses in 2008 associated with the establishment of our research and development center in India,
partially offset by $1.2 million of lower accounting and tax fees.

Stock-based compensation

In accordance with Statement of Financial Accounting Standards (�SFAS�) No. 123(R), �Share-Based Payment� (�SFAS 123(R)�), we recognize
stock-based compensation expense associated with equity awards in our consolidated statements of income based on the fair value of these
awards at the date of grant. The following table summarizes stock-based compensation expense included in our unaudited condensed
consolidated statements of income:

Three Months Ended
June 30, Increase

Six Months Ended
June 30, Increase

(dollars in thousands) 2008 2007 2008 2007
Stock-based compensation expense:
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Cost of revenue $261 $107 $154 144% $465 $269 $196 73%
Selling and marketing 208 108 100 93% 368 210 158 75%
Research and development 154 30 124 413% 239 71 168 237%
General and administrative 497 55 442 804% 651 146 505 346%

Total stock-based compensation before tax 1,120 300 820 273% 1,723 696 1,027 148%
Income tax benefit (307) (95) (526) (199)

Net stock-based compensation expense $813 $205 $1,197 $497
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As of June 30, 2008, we had approximately $2.2 million of unrecognized stock-based compensation expense related to the unvested portion of
all our stock options that is expected to be recognized over a weighted-average period of approximately 2.0 years. As of June 30, 2008, we had
approximately $0.9 million of unrecognized stock-based compensation expense related to periodic grants of restricted stock units (�RSUs�) that is
expected to be recognized over a weighted-average period of 2.2 years and $0.5 million of unrecognized stock-based compensation expense for
RSUs granted in connection with our 2008 Corporate Incentive Compensation Plan that is expected to be recognized over a weighted-average
period of approximately one year.

Interest income and Other income

Three Months Ended
June 30,

Increase
(Decrease)

Six Months Ended
June 30,

Increase
(Decrease)

(dollars in thousands) 2008 2007 2008 2007
Installment receivable interest income $78 $282 $ (204) 72% $153 $558 $ (405) 73%
Other interest income, net 1,298 1,639 (341) 21% 2,953 3,184 (231) 7%
Other income, net 69 98 (29) 30% 350 78 272 349%

Interest income and other $1,445 $2,019 $ (574) 28% $3,456 $3,820 $ (364) 10%

The decrease in interest income in the second quarter and six months ended June 30, 2008 compared to the same periods in 2007 was primarily
due to our investment in lower yielding tax exempt municipal bonds and the decrease in interest income from installment receivables. We expect
a reduction in interest income associated with the installment receivables as a result of the declining balance of term licenses on which revenue
has been recognized in advance of payments. In 2008, due to credit market turmoil and adverse changes in the economy, we have changed the
mix of our investment portfolio to increase our holdings in high credit quality pre-refunded municipal bonds. These bonds are collateralized by
the issuer purchasing U.S. Treasury securities structured to fund all the cash flows of the refunded municipal bonds that will mature when the
issuer�s bonds mature.

Other income, net, consists primarily of currency exchange gains and losses and realized gains and losses on the sale of our investments. The
increase in other income during the six months ended June 30, 2008 was due to the recognition of a foreign exchange gain on the collection of a
European receivable in the first quarter of 2008.

Provision for income taxes

The provision for income taxes represents current and future amounts owed for federal, state, and foreign taxes. During the second quarter of
2008 and 2007, we recorded a $1.2 million provision and $0.4 million provision, respectively, which resulted in an effective tax rate of 29.2%
and 40.1%, respectively. For the six months ended June 30, 2008 and 2007, we recorded a $2.4 million provision and $1.0 million provision,
respectively, which resulted in an effective rate of 29.4% and 36.8%, respectively.

The decrease in the effective tax rate was due primarily to changes in the geographic mix of income and the increased investment in tax exempt
municipal bonds. The determination of the provision for income tax expense, deferred tax assets and liabilities and related valuation allowance
involves judgment. As a global company, we are required to calculate and provide for income taxes in each of the tax jurisdictions where we
operate. This involves making judgments regarding the recoverability of deferred tax assets, which can affect the overall effective tax rate.

We adopted the provisions of Financial Accounting Standards Board (�FASB�) Interpretation No. 48, �Accounting for Uncertainty in Income Taxes
(�FIN 48�) on January 1, 2007. As a result, we recorded the cumulative effect of applying the provisions of FIN 48 and recorded a $1.5 million
reduction to our January 1, 2007 retained earnings. As of June 30, 2008, the amount of unrecognized tax benefits totaled approximately $10.1
million, of which $4.4 million, if recognized would impact our effective tax rate. We do not expect the changes in the unrecognized benefits
within the next 12 months to be material.
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Liquidity and capital resources

Six Months Ended June 30,
(in thousands) 2008 2007
Cash flows provided by (used in)
Operating activities $ 30,467 $ 11,319
Investing activities (26,881) (27,084)
Financing activities (1,033) 4,185
Effect of exchange rate on cash 123 303

Net increase (decrease) in cash and cash equivalents $ 2,676 $ (11,277)

As of
June 30, 2008

As of
December 31, 2007

Cash and cash equivalents $ 29,386 $ 26,710
Short-term investments 147,457 123,271

Total cash, cash equivalents and short-term investments $ 176,843 $ 149,981
We have funded our operations primarily from cash flows provided by operations. As of June 30, 2008, we had cash, cash equivalents and
short-term investments of $176.8 million, a $26.8 million increase from $150.0 million as of December 31, 2007. This increase was primarily
due to $30.5 million of cash flow provided by operations.

Working capital was $164.6 million as of June 30, 2008 compared to $159.5 million as of December 31, 2007. The increase in working capital
was primarily due to a $26.8 million increase in cash and short-term investments, partially offset by a $14.4 million decrease in trade accounts
receivable and a $7.1 million increase in our deferred revenue. The increase in deferred revenue is primarily due to increased billings related to
the growth in our business. Trade accounts receivable decreased due to significant cash collections during the first six months of 2008.

Cash flows provided by operating activities

Cash flows provided by operating activities during the first six months of 2008 increased to $30.5 million compared to $11.3 million in the first
six months of 2007. The primary components of cash flows provided by operations during the first six months of 2008 were $5.8 million of net
income, a $14.4 million decrease in trade accounts receivable, and a $10.7 million decrease in license installments. Our level of operating cash
flows for the first six months of 2008 may not be indicative of our operating cash flows for the second half of the year.

Cash flows used in investing activities

Net cash flows used in investing activities during the first six months of 2008 and 2007 was primarily for purchases of marketable debt securities
of $145.3 million and $53.5 million, respectively, partially offset by the proceeds received from the sales, maturities and called marketable debt
securities of $120.2 million and $27.9 million, respectively.

In March 2008, we invested approximately $0.8 million to acquire certain assets of privately held Focus Technology Group, Inc. and a related
entity (collectively �Focus�), a software company that provides anti-fraud and anti-money laundering offerings to the banking industry. In addition
to the initial purchase consideration, maximum contingent consideration of approximately $2.1 million in cash is due to Focus upon the
achievement of certain performance milestones and sales targets to be paid over a period of 30 months from the acquisition date.

Cash flows (used in) provided by financing activities

Net cash flows used in financing activities during the first six months of 2008 was primarily for repurchases of our common stock and the
payment of our quarterly dividend. Since 2004, our Board of Directors has approved three stock repurchase programs that authorized us to
repurchase in the aggregate up to $45.0 million of our common stock. Purchases under these programs were made on the open market.

The following table is a summary of our repurchase activity under all of our repurchase programs during the first six months of 2008 and 2007:
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2008 2007
(dollars in thousands) Shares Amount Shares Amount
Prior year authorization as of January 1, $ 1,210 $ 6,872
Authorizations 15,000 �  
Repurchases paid 503,080 (5,423) 88,245 (914)
Repurchases unsettled 65,472 (870) �  

Authorization remaining as of June 30, $ 9,917 $ 5,958

Between January 1, 2008 and June 30, 2008, we repurchased approximately 569,000 shares of our common stock for approximately
$6.3 million, including approximately $0.9 million of repurchases that settled in July 2008. These share repurchases partially offset the shares
issued and proceeds received under our various share-based compensation plans in the first six months of 2008. Under these share-based
compensation plans, we issued 707,024 shares and 951,188 shares and received proceeds of $4.8 million and $6.1 million during the first six
months of 2008 and 2007, respectively.

On May 30, 2006, our Board of Directors approved a quarterly cash dividend of $0.03 per share, beginning with the second quarter ended
June 30, 2006. Accordingly, the Company declared a $0.03 per share cash dividend for each of the quarters in 2007 and in the first and second
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quarters of 2008. The Company paid cash dividends of $2.2 million and $2.1 million in first six months of 2008 and 2007, respectively. It is our
current intention to pay a quarterly cash dividend of $0.03 per share to shareholders of record as of the first trading day of each quarter;
however, the Board of Directors may terminate or modify this dividend program at any time without notice.

We believe that our current cash, cash equivalents, and cash flow from operations will be sufficient to fund our business for at least the next 12
months. Material risks to cash flow from operations include delayed or reduced cash payments accompanying sales of new licenses or a decline
in our services business. There can be no assurance that changes in our plans or other events affecting our operations will not result in materially
accelerated or unexpected expenditures.

Contractual Obligations

As of June 30, 2008, we had material commitments for purchases of customer support and consulting services, and payments under operating
leases. Our principal administrative, sales, marketing, support, and research and development operations are located in an approximate 100,000
square foot leased facility in Cambridge, Massachusetts. The lease for this facility expires in 2013, subject to our option to extend for two
additional five-year periods. We also lease space for our other offices in the U.S., Canada, Australia, France, the Netherlands and the United
Kingdom. These leases expire at various dates through 2010. During the second quarter of 2008, the Company entered into an agreement to
lease office space in India for five years that expires in 2013. In July 2008, the Company entered into an amendment to its lease of the
Cambridge, Massachusetts facility for an additional 4,600 square feet and approximately an additional $0.2 million in rent expense per year for
five years.

Rent expense under operating leases is recognized on a straight-line basis to account for scheduled rent increases and tenant improvement
incentives. The excess of expense over current payments is recorded as deferred rent and included in other long-term liabilities.

As of June 30, 2008, our known contractual obligations were as follows:

Payment due by period

Contractual obligations: (in thousands) Total (2)
Remainder

of 2008
2009 &
20010

2011 &
2012

2013 and
after Other (2)

Purchase commitments (1) $ 5,307 $ 3,808 $ 1,499 $ �  $ �  $ �  
FIN 48 liability (2) 10,118 �  �  �  �  10,118
Operating lease obligations (3) 21,607 2,289 8,810 9,009 1,499 �  

Total $ 37,032 $ 6,097 $ 10,309 $ 9,009 $ 1,499 $ 10,118

(1) Relates to commitments for contractor services, of which approximately $4.5 million relates to one vendor agreement.
(2) Total contractual obligations include our FIN 48 liability of approximately $10.1 million, but we are unable to reasonably estimate the

timing in individual years beyond the next 12 months due to uncertainties in the timing of the effective settlement of tax positions.
(3) Includes deferred rent of approximately $0.3 million included in accrued expenses and approximately $1.7 million in other long-term

liabilities.
The following table summarizes the cash receipts due in connection with our existing term license agreements:
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As of June 30, (in thousands)

Installment
payments for term

licenses recorded on
the balance sheet (1)

Installment
payments for term

licenses not recorded
on the balance sheet (2)

Remainder of 2008 $ 8,187 $ 11,223
2009 3,609 22,922
2010 2,837 16,828
2011 2,190 13,562
2012 1,267 8,159
2013 and thereafter - 848
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