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Reporting Owners

Reporting Owner Name / Address Relationships

Director 10% Owner Officer Other

KROECK KARL W
500 DOAN ROAD

P.0. BOX 263
KNOXVILLE,A PAA 16928

Signatures

Jessica R. Brown for Karl K. Kroeck under Power of Attorney dated
8/23/07.

A X A A A

02/16/2010

**Signature of Reporting Person Date

Explanation of Responses:

& If the form is filed by more than one reporting person, see Instruction 4(b)(v).

s Intentional misstatements or omissions of facts constitute Federal Criminal Violations. See 18 U.S.C. 1001 and 15 U.S.C. 78ff(a).
(1) Exercise prices and number of options shares adjusted for 2003 stock split.

(2) Acquisition of shares pursuant to options exercised previously reported in Table [; however, the exercise was not reported in Table II.

A~

A
Remarks:
Mr.A KroeckA retiredA asA aA DirectorA onA AprilA 15,A 2008.A A ThisA FormA 5A forA 2008A isA beingA filedA late

Note: File three copies of this Form, one of which must be manually signed. If space provided is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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