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Ronald D. Croatti is a trustee of certain trusts, which as of the date of filing this report, each directly owns a portion of these reported
securities. Mr. Croatti disclaims beneficial ownership of these reported securities, except to the extent of his pecuniary interest therein,
and this report shall not be deemed an admission that he is the beneficial owner of the securities for purposes of Section 16 or any other

purpose.

Represents shares owned directly by The Red Cat Limited Partnership, a 10% beneficial owner of the issuer, and indirectly by each of
Red Cat Management Associates, Inc., Ronald D. Croatti and Cynthia Croatti. Red Cat Management Associates, Inc. is the general
partner of The Red Cat Limited Partnership. Ronald D. Croatti and Cynthia Croatti are officers, directors and shareholders of Red Cat
Management Associates, Inc. Ronald D. Croatti is the beneficiary, but not a trustee, of a trust holding a limited partnership interest in The
Red Cat Limited Partnership. Cynthia Croatti is a trustee or beneficiary of certain trusts which hold limited partnership interests in The
Red Cat Limited Partnership.

Each of the aforementioned reporting persons disclaims beneficial ownership of these reported securities, except to the extent of his, her
or its pecuniary interest therein, and this report shall not be deemed an admission that such reporting person is the beneficial owner of
these securities for purposes of Section 16 or any other purpose.

Represents shares owned directly by The Queue Limited Partnership and indirectly by each of Queue Management Associates, Inc.,
Ronald D. Croatti, Cynthia Croatti and Cecelia Levenstein. Queue Management Associates, Inc. is the general partner of The Queue
Limited Partnership. Ronald D. Croatti and Cynthia Croatti are officers, directors and shareholders of Queue Management Associates,
Inc., and Cecelia Levenstein is a director and shareholder of Queue Management Associates, Inc. Ronald D. Croatti is a beneficiary, but
not a trustee, of a trust holding a limited partnership interest in The Queue Limited Partnership. Cynthia Croatti and Cecelia Levenstein
are trustees or beneficiaries of various trusts which hold limited partnership interests in The Queue Limited Partnership.

Represents shares owned indirectly by Ronald D. Croatti as the manager of a limited liability company, MMC Trust LLC. Ronald D.
Croatti disclaims beneficial ownership of these reported securities, except to the extent of his pecuniary interest therein, and this report
shall not be deemed an admission that he is the beneficial owner of these securities for purposes of Section 16 or any other purpose.

Represents shares owned directly by The Marie Croatti QTIP Trust. Ronald D. Croatti is a trustee of The Marie Croatti QTIP Trust. Mr.
Croatti disclaims beneficial ownership of these reported securities, except to the extent of his pecuniary interest therein, and this report
shall not be deemed an admission that Mr. Croatti is the beneficial owner of these securities for purposes of Section 16 or any other
purpose.

This stock option became vested and exercisable 100% on the fifth anniversary of the grant date (11/4/2008).

Note: File three copies of this Form, one of which must be manually signed. If space is insufficient, see Instruction 6 for procedure.
Potential persons who are to respond to the collection of information contained in this form are not required to respond unless the form displays
a currently valid OMB number.
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