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Report of Independent Registered Public Accounting Firm

To the Administrator of the American Express Retirement Savings Plan

Opinion on the Financial Statements

We have audited the accompanying statements of net assets available for benefits of American Express Retirement
Savings Plan (the “Plan”) as of December 31,2017 and December 31,2016 and the related statement of changes in net
assets available for benefits for the year ended December 31, 2017, including the related notes (collectively referred to
as the “financial statements”).  In our opinion, the financial statements present fairly, in all material respects, the net
assets available for benefits of the Plan as of December 31, 2017 and December 31, 2016, and the changes in net
assets available for benefits for the year ended December 31, 2017 in conformity with accounting principles generally
accepted in the United States of America. 

Basis for Opinion

These financial statements are the responsibility of the Plan’s management.  Our responsibility is to express an opinion
on the Plan’s financial statements based on our audits.  We are a public accounting firm registered with the Public
Company Accounting Oversight Board (United States) (“PCAOB”) and are required to be independent with respect to
the Plan in accordance with the U.S. federal securities laws and the applicable rules and regulations of the Securities
and Exchange Commission and the PCAOB.

We conducted our audits of these financial statements in accordance with the standards of the PCAOB.  Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether the financial
statements are free of material misstatement, whether due to error or fraud.

Our audits included performing procedures to assess the risks of material misstatement of the financial statements,
whether due to error or fraud, and performing procedures that respond to those risks.  Such procedures included
examining, on a test basis, evidence regarding the amounts and disclosures in the financial statements.  Our audits also
included evaluating the accounting principles used and significant estimates made by management, as well as
evaluating the overall presentation of the financial statements. We believe that our audits provide a reasonable basis
for our opinion.

Supplemental Information

The supplemental schedule of assets (held at end of year) as of December 31, 2017 and the schedule of assets
(acquired and disposed of within year) for the year ended December 31, 2017 have been subjected to audit procedures
performed in conjunction with the audit of the Plan’s financial statements.  The supplemental schedules are the
responsibility of the Plan’s management.  Our audit procedures included determining whether the supplemental
schedules reconcile to the financial statements or the underlying accounting and other records, as applicable, and
performing procedures to test the completeness and accuracy of the information presented in the supplemental
schedules. In forming our opinion on the supplemental schedules, we evaluated whether the supplemental schedules,
including their form and content, are presented in conformity with the Department of Labor’s Rules and Regulations
for Reporting and Disclosure under the Employee Retirement Income Security Act of 1974.  In our opinion, the
supplemental schedules are fairly stated, in all material respects, in relation to the financial statements as a whole.
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/s/ PricewaterhouseCoopers LLP
Minneapolis, Minnesota
June 20, 2018

We have served as the Plan’s auditor since 2006.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Statements of Net Assets Available for Benefits
as of December 31, 2017 and 2016

(Thousands) 2017 2016
Assets
Investments, at fair value:
Money market funds $55,811 $55,245
Corporate debt instruments 91,782 76,738
Common stocks 2,074,740 1,777,962
U.S. Government and agency obligations 167,456 168,684
Common/collective trusts 1,311,735 860,605
Mutual funds 720,064 747,142
Self-directed brokerage accounts 147,313 134,956
Other investments 130,301 92,912
Total investments, at fair value 4,699,202 3,914,244

Fully benefit responsive investment contracts, at contract value 529,458 553,762
Due from brokers 2,526 4,611
Cash (non-interest bearing) 2,857 86
Receivables:
Notes receivable from participants 79,947 78,998
Investment income accrued 2,902 2,570
    Employer contributions:
  Profit sharing 109,553 47,070
  Other than profit sharing 26,975 21,712
Total Assets 5,453,420 4,623,053

Liabilities
Accrued expenses 2,734 2,294
Due to brokers 4,476 2,558
Total Liabilities 7,210 4,852
Net assets available for benefits $5,446,210 $4,618,201

See accompanying notes to the financial statements.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Statement of Changes in Net Assets Available for Benefits
for the Year Ended December 31, 2017

(Thousands) 2017
Contributions
Employer
Profit sharing $109,563
Other than profit sharing 132,071
Employee 164,662
Rollovers 16,664
Total contributions 422,960

Investment income
Net appreciation of investments 803,428
Interest and dividends 61,532
Other income 685
Total investment income 865,645

Interest on notes receivable from participants 3,476
Total additions to net assets 1,292,081

Withdrawal payments (450,775 )
Administrative expenses (13,297 )
Total deductions to net assets (464,072 )

Net increase in net assets available for benefits 828,009

Net assets available for benefits at beginning of year 4,618,201
Net assets available for benefits at end of year $5,446,210

See accompanying notes to the financial statements.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

1.Description of the Plan

General

The American Express Retirement Savings Plan (the “Plan”), which became effective June 11, 1973, is a defined
contribution pension plan.  Under the terms of the Plan, regular full-time and certain part-time employees of American
Express Company and its participating subsidiaries (the “Company”) can make elective contributions to the Plan
beginning as soon as practicable after their date of hire and are eligible to receive Company contributions, if any, upon
completion of six months of service.

The Plan is subject to the provisions of the Employee Retirement Income Security Act of 1974, as amended (“ERISA”). 
The following is not a comprehensive description of the Plan, and therefore does not include all situations and
limitations covered by the Plan.  The Plan Document is the exclusive governing document and should be referred to
for more complete information.

Administration

Wells Fargo Bank, N.A. is the Trustee and Recordkeeper for the Plan.  The Plan is administered by the Company’s
Employee Benefits Administration Committee (“EBAC”) and the Company’s Retirement Savings Plan Investment
Committee (“RSPIC”).  The Plan Document requires that the American Express Company Stock Fund be offered as an
investment option, subject to compliance with ERISA.  RSPIC has the power to select the other investment options
available under the Plan and the manner in which these investment options are invested.  Subject to Plan limits,
RSPIC also has the power to appoint investment managers to make investment decisions.  Under the terms of the Plan
Document, the members of EBAC and RSPIC are appointed by the Company’s Vice President, Benefits & Mobility.

Compensation

The participant compensation (commonly referred to as “Total Pay”) that is used in the calculation of Plan contributions
generally includes an employee’s base pay plus overtime, shift differentials, most commissions and most incentives. 
For participants above certain salary grades, as defined by the Plan, Total Pay does not include any incentive pay
which, in the aggregate, is in excess of one times their base salary when calculating Company contributions.

For purposes of the Plan, compensation is limited to a participant’s regular cash remuneration up to a maximum of
$270,000 in 2017 and $265,000 in 2016, before tax deductions and certain other withholdings.

Contributions

The Plan currently provides for the following contributions:

Elective Contributions
Each pay period, participants may make Before-Tax Contributions, Roth Contributions, and/or After-Tax
Contributions up to 10% of eligible compensation, or a combination thereof, not to exceed 80% of their Total Pay, to
the Plan through payroll deductions. Roth Contributions are a special type of after-tax contribution and are subject to
most of the same rules as Before-Tax Contributions. The Internal Revenue Code of 1986, as amended (the “Code”)
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imposes a limitation that is adjusted annually for cost of living increases on participants’ pre-tax and Roth
contributions to plans which are qualified under Code Section 401(k) and other specified tax favored plans. For both
2017 and 2016, this limit was $18,000 for participants under age 50 and $24,000 for participants age 50 or older. The
Plan complied with non-discrimination requirements under the Code during 2017 and 2016 by utilizing the safe
harbor design for deferrals and matching contributions in accordance with Sections 401(k)(12) and 401(m)(11) of the
Code.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

Eligible employees hired for the first time on or after January 1, 2017 are automatically enrolled to make Before-Tax
Contributions equal to 3% of base pay, with a 1% automatic increase each year until the rate reaches 10%, unless the
employee makes an alternative election to contribute at a different rate or opt out of automatic enrollment.

Company Matching Contributions
Effective January 1, 2017, the Company matches 100% of a participant’s Before-Tax Contributions and/or Roth
Contributions up to 6% of Total Pay after a participant’s completion of six months of service.  For 2016, the Company
Matching Contribution was capped at 5% of Total Pay.

Profit Sharing Contributions
Upon a participant’s completion of six months of service, additional Company contributions may be made annually at
the Company’s discretion which can be based, in part, on the Company’s performance. Participants must be employed
on the last working day of the Plan year (or be disabled under the terms of the Plan) to be eligible for any Profit
Sharing Contributions made for that Plan year.  Profit Sharing Contributions to eligible participants are made
regardless of whether the eligible participant contributes to the Plan. Profit Sharing Contributions comprised 5.50%
and 2.50% of eligible participants’ Total Pay in 2017 and 2016, respectively.

Qualified Non-Elective Contributions
The Company may make Qualified Non-Elective Contributions (“QNEC”). A QNEC is a discretionary, fully vested
contribution. The Company may designate all or part of a Company profit sharing contribution as a QNEC.
Alternatively, the Company may, in its sole discretion, make an additional contribution designated as a QNEC. Any
QNECs are fully vested when made and distributable only under circumstances that permit distributions of
Before-Tax Contributions or Roth Contributions (excluding hardship withdrawals). QNECs may be allocated as a
uniform percentage of eligible compensation for designated employees and may be restricted to only such employees
employed on the last day of the Plan year. Alternatively, the Company may direct that QNECs be allocated among
specifically designated non-highly compensated employees in varying percentages of compensation as permitted by
law.

Conversion Contributions
For eligible employees on the Company’s United States payroll or on unpaid leave of absence on July 1, 2007 and who
generally commenced service prior to April 1, 2007, the Company makes Conversion Contributions equal to a
percentage of compensation. The amount of the participant’s Conversion Contributions is based on his/her projected
attained age plus completed years of service with the Company as of December 31, 2008.  Conversion Contributions
range from 0.5% to 8.0% of Total Pay.  Effective January 1, 2018, the Company will phase out Conversion
Contributions.  No Conversion Contributions will be provided for periods after December 31, 2018.

Disability Contributions
Certain qualifying participants who become disabled, as defined by the Plan Document, are eligible to receive
contributions similar to Company Conversion, Profit Sharing and/or Matching Contributions.

Transfer of Account Balances
A participant’s account balance may be transferred among the Plan’s investment options upon receipt of instructions
from the participant. Account balances may be allocated among the Plan’s investment options on a daily basis.
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Participant Rollovers
A rollover contribution is a transfer to the Plan of a qualified distribution in accordance with the provisions of the
Plan. Rollovers are accepted into the Plan, but are not subject to Company contributions.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

In-Plan Roth Conversions
The Plan allows for in-Plan Roth conversions.

Vesting
Participants are immediately vested in their elective Before-Tax, Roth and After-Tax Contributions and rollovers, if
any, as well as the investment earnings on the foregoing. Other contributions become vested as set forth below:

Company Matching Contributions
Company Matching Contributions and investment earnings thereon are immediately 100% vested.

Discretionary Profit Sharing Contributions
Profit Sharing Contributions and investment earnings thereon are 100% vested after the earlier of three years of
service or, if still employed by the Company or an affiliate, at or after attainment of age 65, disability or death.

Qualified Non-Elective Contributions
QNECs are immediately 100% vested and investment earnings thereon are immediately 100% vested.

Conversion Contributions
Conversion Contributions and investment earnings thereon are 100% vested after the earlier of three years of service
or, if still employed by the Company or an affiliate, at or after attainment of age 65, disability or death.

Disability Contributions
Disability Contributions are immediately 100% vested.

Forfeitures
Forfeitures of terminated participants’ non-vested accounts, as well as amounts attributable to outstanding checks as to
which the payee cannot be located, are used to pay Plan expenses or to reduce future Company contributions. 
Amounts attributable to uncashed checks may, in accordance with EBAC’s direction, be allocated wholly or partly to a
reserve to cover future claims for these benefits or be treated in accordance with the normal rules for forfeitures.
Forfeited non-vested balances were $1.1 million and $1.0 million as of December 31, 2017 and 2016, respectively.
Accrued 2017 Profit Sharing Contributions made to the Plan in March 2018 were reduced by $0.8 million from
forfeited account balances. Profit Sharing Contributions made to the Plan in March 2017 were reduced by $0.6 million
from forfeited account balances.

Plan Termination
Although it has not expressed any intent to do so, the Company has the right under the Plan to discontinue its
contributions at any time and to terminate the Plan subject to the provisions of ERISA. In the event of Plan
termination, participants will become 100% vested in their accounts and Plan assets will be distributed in accordance
with the Plan Document.

Notes Receivable from Participants
Notes receivable from participants (loans) are carried at their unpaid principal balance plus any accrued but unpaid
interest.  Participants are allowed to apply for a loan from the Plan for a minimum amount of $500 up to the lesser of
$50,000 or 50% of their vested balance, subject to certain restrictions set forth in the Plan and the Code.  General
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purpose loans are limited to terms of 59 months.  Loans to purchase a principal residence have a maximum term of
359 months.  Loan repayment amounts, including principal and interest, are deducted each pay period and allocated to
participants’ investment accounts in accordance with the election in effect for new contributions at the time of
repayment.  Terminated participants who have an outstanding loan may make arrangements with the Recordkeeper to
pay the loan in full, or make installment payments.  If arrangements are not made for the payment of the outstanding
loan balance, the loan amount will be considered in default and the outstanding loan balance will be offset from the
account balance, subject to income tax regulations.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

Loans are collateralized by the participant’s remaining vested account balance and the interest rate is fixed for the life
of the loan.  The interest rate determination is based on the prime rate plus one percentage point.  In the event of a
loan default, the loan is treated as a deemed distribution (i.e., as an early withdrawal of funds from the Plan for tax
purposes), which subjects the participant to income tax plus any penalties imposed by the Code based on the loan
balance.  If the participant is still employed, the loan balance remains outstanding as an obligation of the participant
until it is either repaid or the participant terminates employment.  In the event of a termination, either voluntary or
involuntary, the loan may be deducted from the participant’s Plan account balance.  Loans outstanding to participants
at December 31, 2017, carried interest rates varying from 3.25% to 9.50% and will mature at various dates through
November 2047.

Tax Deferrals
As long as the Plan remains qualified and the related Trust (the “Trust”) remains tax exempt, amounts invested in the
Plan through Before-Tax Contributions and Company contributions and rollovers, as well as the investment earnings
on such amounts, are not subject to federal income tax until distributed to the participant. After-Tax Contributions are
taxed when contributed, with earnings taxed upon distribution. Roth Contributions are taxed when contributed, and
earnings on Roth Contributions and rolled-in Roth amounts qualify for tax-free distribution if a participant (i) reaches
age 59-1/2, dies or becomes disabled (as defined by federal law) and (ii) has a Roth Contribution account with the
Plan (or another plan from which a direct rollover of Roth contributions is received) for at least five taxable years. If
those conditions are not met, earnings on Roth Contributions are taxed when distributed. Amounts that are converted
to Roth status through an in-plan Roth conversion are taxed when converted (with the exception of After-Tax
Contributions; however, earnings on After-Tax Contributions are subject to tax when converted), and thereafter are
subject to the Roth taxation rules.

Distributions and Withdrawals
Upon termination of employment due to disability, death or retirement at or after attainment of the Plan’s normal
retirement age (65), participants or their beneficiaries are fully vested and eligible to receive a distribution of the full
value of their accounts. If employment ends for other reasons, participants are eligible to receive a distribution of their
vested account balance. When employment ends, participants (or their beneficiaries) may elect to receive their vested
balance as a lump sum cash amount, American Express Company common shares, if applicable, shares of any
investment available through the Self-Directed Brokerage Account (“SDA”), if applicable, or a combination of cash and
shares. If the account balance is greater than $1,000, a participant may elect to defer distribution until April 1st of the
year following the year in which the participant attains age 70-1/2. If the account balance is $1,000 or less, a
distribution will be made in a lump sum following the end of employment. Participants may request a withdrawal of
all or a portion of their vested account balance subject to limitations under the terms of the Plan and certain tax
penalties imposed by the Code. Distributions and withdrawals are recorded when paid. Distributions may be rolled
over to a qualified Individual Retirement Account (“IRA”) or other qualified employer retirement plan, if that plan
allows rollovers.

Expenses
The Company, in its discretion, may pay certain administrative expenses, with any expenses not paid by the Company
being charged to the Plan.  Expenses related to separately managed investment funds are generally paid out of the
applicable investment funds.  Fees, commissions, and other charges and administrative expenses that are attributable
to the investment funds as a whole are generally paid from the Plan. All such expenses that are paid by the Plan are
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included within the administrative expenses on the Statement of Changes in Net Assets Available for Benefits.  Fees
and expenses incurred indirectly by the Plan from the underlying mutual funds and collective trusts in which the Plan
may invest are not included in the Statement of Changes in Net Assets Available for Benefits as expenses, but reduce
the asset value of that mutual fund or collective trust.  Additional expenses are associated with the SDA, and
participants electing to invest through the SDA are charged directly for these fees through their SDA.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

Effective January 1, 2016, Wells Fargo Institutional Retirement & Trust reduced fees charged to the Plan for
recordkeeping of participant accounts, as well as trust and custody of plan assets, and the Plan’s fee structure was
changed to provide for a flat per-participant fee rather than an asset-based fee for recordkeeping services. Also
effective January 1, 2016, the Plan’s investment adviser, NEPC, LLC restructured its fees to receive a higher
proportion of its compensation in the form of a flat fee and reduced the asset-based fees charged to the Plan’s
Retirement Funds, and the fee was renegotiated and reduced effective July 2017.  Additionally, as described in Note 8,
the Plan reimburses the Company for direct expenses (salary and benefit costs) associated with a Company employee
dedicated to servicing the Company’s qualified retirement plans for time spent providing services to the Plan.

2.Summary of Significant Accounting Policies

Use of Estimates

The accompanying financial statements have been prepared on the accrual basis of accounting in conformity with
accounting principles generally accepted in the United States of America (“GAAP”). Accounting estimates are an
integral part of the financial statements. These estimates are based, in part, on management’s assumptions concerning
future events. Among the more significant assumptions are those that relate to fair value measurements. These
accounting estimates reflect the best judgment of management, but actual results could differ.

Investment Valuation and Income Recognition

Investments are generally reported at fair value, with the exception of fully benefit responsive investment contracts,
which are reported at contract value.  Investments traded on securities exchanges, including common and preferred
stocks, are valued at the year-end closing market prices or, in the absence of a closing price, the last reported trade
price at the financial statement date. The fair value of the Plan’s corporate debt instruments, U.S. Government and
agency securities, municipal bonds and foreign bonds, is valued using a variety of observable market inputs,
depending on the type of security being priced, and are obtained from pricing services engaged by the Plan’s Trustee. 
See Note 3 (Fair Value Measurements) for a detailed discussion of the valuation techniques.

Purchases and sales of securities are reflected on a trade-date basis. Dividend income is recorded on the ex-dividend
date. Interest income is recorded on an accrual basis.  As required by the Plan, all dividend and interest income is
reinvested into the same investment option in which the dividends and interest income arose, provided that restrictions
may apply to investments held under the SDA, and with the exception of the American Express Company Stock Fund,
which is an investment option and an Employee Stock Ownership Plan (“ESOP”).  The ESOP holds shares of American
Express Company stock on behalf of participants.  Dividends are automatically reinvested in the American Express
Company Stock Fund, unless participants elect that the dividends paid with respect to their interest in the fund be
distributed in cash.

The Plan presents in the Statement of Changes in Net Assets Available for Benefits the net appreciation in the fair
value of its investments, which consists of the realized gains or losses and the unrealized appreciation or depreciation
on those investments.
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Subsequent Events

The Plan has evaluated subsequent events for potential recognition and disclosure through the date the financial
statements were issued. There were no subsequent events to report.

Recently Issued Accounting Standards

There were no recently issued accounting standards applicable to the Plan to report through the date the financial
statements were issued.

7

Edgar Filing: AMERICAN EXPRESS CO - Form 11-K

16



Table of Contents

AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

3.Fair Value Measurements

Fair value is defined as the price that would be received to sell an asset, or paid to transfer a liability, in an orderly
transaction between market participants at the measurement date, based on the Plan’s principal or, in the absence of a
principal, most advantageous market for the specific asset or liability.

GAAP provides for a three-level hierarchy of inputs to valuation techniques used to measure fair value, defined as
follows:

•Level 1 – Inputs that are quoted prices (unadjusted) for identical assets or liabilities in active markets that the Plan can
access.

• Level 2 – Inputs other than quoted prices included within Level 1 that are observable for the asset or liability,
either directly or indirectly, for substantially the full term of the asset or liability, including:

–Quoted prices for similar assets or liabilities in active markets;
–Quoted prices for identical or similar assets or liabilities in markets that are not active;
–Inputs other than quoted prices that are observable for the asset or liability; and
–Inputs that are derived principally from or corroborated by observable market data by correlation or other means.

•
Level 3 – Inputs that are unobservable and reflect the Plan’s own assumptions about the assumptions market
participants would use in pricing the asset or liability based on the best information available in the circumstances
(e.g., internally derived assumptions surrounding the timing and amount of expected cash flows).

The Plan monitors the market conditions and evaluates the fair value hierarchy levels at least annually. For any
transfers in and out of the levels of the fair value hierarchy, the Plan elects to disclose the fair value measurement at
the beginning of the reporting period during which the transfer occurred.

The Plan, in partnership with a third-party, corroborates the prices provided by its Trustee’s pricing services to test
their reasonableness by comparing their prices to valuations from different pricing sources as well as comparing prices
to the sale prices received from sold securities. In instances where price discrepancies are identified between different
pricing sources, the Plan would evaluate such discrepancies to ensure that the prices used for its calculation represent
the fair value of the underlying investment securities.

Financial Assets Carried at Fair Value
Financial assets disclosed in the tables below represent two types of assets. Assets held in funds (either mutual funds
or common/collective trusts) are disclosed in the table according to the appropriate fund category (the underlying
securities of those funds are not disclosed separately).  Assets held in separate accounts (which are wholly owned by
the Plan) are disclosed according to the appropriate category of the individual securities of those separately managed
accounts; these individual securities include common stocks and fixed income securities.  As such, the classification
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of financial assets in the table does not correspond to the classification of the investment options available to Plan
participants, as discussed in Note 4 (Investments).
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

The following table summarizes the Plan’s financial assets measured at fair value on a recurring basis, categorized by
GAAP’s valuation hierarchy (as described above), as of December 31, 2017:

Description (Thousands) Total Level 1 Level 2
Money market funds $55,811 $55,811 $―
Corporate debt instruments 91,782 ― 91,782
Common stocks 2,074,740 2,074,740 ―
Common/Collective trusts 806,203 ― 806,203
U.S. Government and agency obligations 167,456 ― 167,456
Mutual funds 720,064 720,064 ―
Self-directed brokerage accounts 147,313 147,313 ―
Other investments 130,301 ― 130,301
   Total assets in the fair value hierarchy $4,193,670 $2,997,928 $1,195,742
Common/collective trusts measured at net asset value ("NAV") 505,532
   Total investments, at fair value $4,699,202

The following table summarizes the Plan’s financial assets measured at fair value on a recurring basis, categorized by
GAAP’s valuation hierarchy (as described above), as of December 31, 2016:

Description (Thousands) Total Level 1 Level 2
Money market funds $55,245 $55,245 $―
Corporate debt instruments 76,738 ― 76,738
Common stocks 1,777,962 1,777,962 ―
Common/Collective trusts 672,722 ― 672,722
U.S. Government and agency obligations 168,684 ― 168,684
Mutual funds 747,142 747,142 ―
Self-directed brokerage accounts 134,956 134,956 ―
Other investments 92,912 ― 92,912
   Total assets in the fair value hierarchy $3,726,361 $2,715,305 $1,011,056
Common/collective trusts measured at net asset value ("NAV") 187,883
   Total investments, at fair value $3,914,244

There were no transfers between levels for the years ended December 31, 2017 and 2016.

Valuation Techniques Used in the Fair Value Measurement of Financial Assets Carried at Fair Value
For the financial assets measured at fair value on a recurring basis (categorized in the valuation hierarchy table above),
the Plan applies the following valuation techniques:

Level 1:
•Money market funds are valued at NAV, which represents the exit price.

•
Investments in American Express Company common stock, other stock and active publicly traded equity securities
are valued at the official closing price of U.S. public exchanges or, if there is no official closing price that day, at the
last reported trade price at the financial statement date.
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AMERICAN EXPRESS RETIREMENT SAVINGS PLAN
Notes to Financial Statements

•

Mutual funds held within the Plan are open-end mutual funds that are registered with the Securities and Exchange
Commission under the Investment Company Act of 1940. These investments are required to make publicly available
the daily NAV of the fund and to transact at this price. Hence, open-end mutual funds transact at quoted prices. In
addition, the mutual funds held by the Plan are actively traded.

•Self-directed brokerage accounts are primarily comprised of common stock and mutual funds and are valued at fair
value using the corresponding valuation techniques as previously described.

Level 2:

•

The fair values for the Plan’s corporate debt instruments, U.S. Government and agency obligations (which also include
state and local government obligations) and Other investments (asset-backed securities, foreign sovereign debt and
private placement bonds), are obtained primarily from pricing services engaged by the Plan’s Trustee. The fair values
provided by the pricing service are estimated using pricing models, where the inputs to those models are based on
observable market inputs or recent trades of similar securities. The inputs to the valuation techniques applied by the
pricing service vary depending on the type of security being priced but are typically benchmark yields, benchmark
security prices, credit spreads, prepayment speeds, reported trades, and broker-dealer quotes, all with reasonable
levels of transparency.  The Trustee does not apply any adjustments to the pricing models used. In addition, the Plan
did not apply any adjustments to the prices received from the pricing services for 2017 and 2016.  The Plan reaffirms
its understanding of the valuation techniques used by the Trustee’s pricing services at least annually. The Plan
classifies the prices obtained from the pricing services within Level 2 of the fair value hierarchy because the
underlying inputs are directly observable from active markets or recent trades of similar securities in inactive markets.
However, the pricing models used do entail a certain amount of subjectivity, and therefore differing judgments in how
the underlying inputs are modeled could result in different estimates of fair value.

•

Common/collective trusts are investment funds formed by the pooling of investments by institutional investors, such
as a group of not necessarily affiliated pension or retirement plans, typically with the intention of achieving cost
savings over similar investment options such as mutual funds. Common/collective trusts are similar to mutual funds,
with a named investment manager and documented investment objective.  These investments, however, are not
registered with the SEC (unlike mutual funds, which are registered with the SEC), and participation is not open to the
public.  The NAV is measured by the custodian or investment manager as of the close of regular daily trading and is
corroborated with observable inputs provided by pricing services for the securities. To the extent the NAV is made
publicly available, these common/collective trusts are classified within level 2 of the fair value hierarchy. For
common/collective trusts whose NAVs are communicated only to investors in the trusts and are not publicly
available, the NAVs are being used as practical expedient for fair value.

Level 3:
There are no Level 3 securities held by the Plan.
The fair values of the financial instruments are estimates based upon the market conditions and perceived risks as of
December 31, 2017 and 2016, and require management judgment. The Plan’s valuation techniques used to measure the
fair value of its investments may produce fair values that may not be indicative of a future sale, or reflective of future
fair values. The use of different techniques to determine the fair value of these types of investments could result in
different estimates of fair value at the reporting date.
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4.Investments

The investment options available to participants include nine core investment options (the “Core Investment Options”),
of which five are actively managed and four are passively managed (also known as index funds).  In addition, target
date funds (the “Retirement Funds”) that invest in a mix of the actively managed Core Investment Options based on
target retirement dates are also available, and the age-appropriate Retirement Fund for the year in which a participant
turns 65 generally serves as the Plan’s “default investment” to the extent a participant does not have a valid investment
election on file.  Additional investment options include an SDA and the American Express Company Stock Fund. A
participant may currently elect to invest contributions in any combination of investment options in increments of 1%
and change investment elections for future contributions on any business day the New York Stock Exchange is open. 
Participants are only able to allocate 10% of their future contributions to the American Express Company Stock Fund,
and transfers of balances from other investment options into the American Express Company Stock Fund are only
permitted to the extent the participant’s investment in the American Express Company Stock Fund after the transfer
does not exceed 10% of the participant’s overall Plan balance.  Special rules and restrictions may apply to the SDA.

A brief description of the investment options available to participants at December 31, 2017, is set forth below:

Core Investment Options
RSPIC has created five actively managed Core Investment Options to provide diversified and actively managed
options to participants. Four of these actively managed Core Investment Options (The Diversified Bond Fund, The
U.S. Large-Cap Equity Fund, The U.S. Small/Mid-Cap Equity Fund, and The International Equity Fund) represent a
broad asset class (e.g., U.S. Large-Cap Equity, U.S. Small/Mid-Cap Equity, Bonds, etc.) using several active
managers within each Fund. These actively managed Core Investment Options seek to outperform a broad market
index by buying and selling a limited number of investments (stocks, bonds, or other investments) using the
underlying investment managers’ investment management skills.

The actively managed Stable Value Fund invests in diversified pools of U.S. Government and agency fixed income
securities together with book value wrap agreements issued by creditworthy insurance companies or banks with the
objective to protect a participant’s original investment while offering a competitive rate of interest with minimum risk.

The Stable Value Fund holds a portfolio of book value wrap contracts that are fully benefit-responsive and comprised
of both an investment and a contractual component. The investment component consists of units of
common/collective trusts, fixed income strategies and a portfolio of actively managed fixed income securities,
referred to as the Stable Value Fund assets. Under the book value wrap contracts, the book value wrap provider is
obligated to provide sufficient funds to cover participant benefit withdrawals and certain types of investment transfers
regardless of the market value of the Stable Value Fund assets. A portion of the Stable Value Fund assets are held in a
separate account at MetLife as a condition for MetLife to provide its life insurance separate account contract, which
provides similar participant benefit payments as a book value wrap contract.  The assets in the MetLife separate
account are not subject to the liabilities of the general account of MetLife. While the contracts are designed to protect
the Stable Value Fund against interest rate risk, the Stable Value Fund is still exposed to risk if issuers of the Stable
Value Fund assets default on payment of interest or principal, but this risk is mitigated because the underlying Stable
Value Fund assets in the Stable Value Fund bond portfolio are backed by the U.S. government. The contracts may not
cover participant benefit payments at contract value upon the occurrence of certain events, described below, involving
the Stable Value Fund, American Express as its plan sponsor (“Plan Sponsor”) or Ameriprise Trust Company, an
affiliate of Ameriprise Financial, Inc., its investment manager.
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Fully benefit-responsive book value wrap contracts held by a separately managed account created for a defined
contribution plan are now required to be reported at contract value, rather than fair value, on the Statements of Net
Assets. Contract value is the relevant measure for fully benefit-responsive investment contracts because contract value
is the amount participants would receive if they were to initiate permitted transactions under the terms of the Plan.
Contract value represents contributions made under each contract, plus earnings, less participant withdrawals, and
administrative expenses.

Certain events might limit the ability of the Plan to transact at contract value with the contract issuer and therefore
also limit the ability of the Plan to transact at contract value with the participants of the Plan. These events may be
different under each contract. Examples of such events include the following:

•The Plan’s failure to qualify under Section 401(a) of the Internal Revenue Code or the failure of the trust  to be
tax-exempt under Section 501(a) of the Internal Revenue Code;
•Premature termination of the contracts;
•Plan termination or merger;
•Changes to the Plan’s administration of competing investment options; and

•Bankruptcy of the Plan Sponsor or other Plan Sponsor events (for example, divestitures or spinoffs of a subsidiary)
that significantly affect the Plan’s normal operations.

The Plan believes no such events are probable of occurring.

In addition, certain events allow the issuer to terminate the contracts with the Plan and settle at an amount different
from contract value. Those events may be different under each contract. Examples of such events include the
following:

•An uncured violation of the Plan’s investment guidelines;
•A breach of material obligation under the contract;
•A material misrepresentation; and
•A material amendment to the agreements without the consent of the issuer.

The Plan believes no such events are probable of occurring.

RSPIC has also created four passively-managed (index) Core Investment Options: The Diversified Bond Index Fund,
The U.S. Large-Cap Equity Index Fund, The U.S. Small/Mid-Cap Equity Index Fund, and The International Equity
Index Fund, which currently use a single index fund as the underlying investment in each Fund. Each
passively-managed Core Investment Option seeks to mirror the investments and track the performance of a broad
market index that includes hundreds or thousands of stocks or bonds.

Self-Directed Accounts
The SDA gives participants the opportunity to invest in a wide variety of mutual funds in addition to the specific
investment options mentioned above. Participants may request a Prospectus for any of the funds available through the
SDA.
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American Express Company Stock Fund
The Plan Document requires that this Fund be offered as an investment option under the Plan, subject to compliance
with ERISA.  The American Express Company Stock Fund is an ESOP. This Fund invests primarily in American
Express Company common shares and holds a small amount of cash or other short-term cash equivalents to meet
requests for investment transfers, withdrawals, and distributions.  Participants have full voting rights for the common
shares underlying the units that are allocated to the American Express Company Stock Fund.

A full, detailed description of the Plan’s investment options, and associated terms and conditions, is available to all
participants.
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5.Risks and Uncertainties

The Plan invests in various investment securities. Investment securities are exposed to various risks such as interest
rate, market, and credit risks. Due to the level of risk associated with certain investment securities, it is at least
reasonably possible that changes in the values of investment securities will continue to occur in the near term and that
such changes could materially affect the amounts reported in the Statements of Net Assets Available for Benefits and
the Statement of Changes in Net Assets Available for Benefits.
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