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ITEM 1.02. TERMINATION OF MATERIAL DEFINITIVE AGREEMENT.

In connection with the previously announced resignation of Timothy
Cunningham as Vice President, Chief Financial Officer and Corporate Secretary of
eLoyalty Corporation, Mr. Cunningham's employment agreement with eLoyalty, dated
as of November 15, 1999 (which was previously filed by elLoyalty as Exhibit 10.8
to its Annual Report on Form 10-K for the year ended December 27, 2003), will be
terminated effective January 15, 2005.

ITEM 5.02. DEPARTURE OF DIRECTORS OR PRINCIPAL OFFICERS; ELECTION OF DIRECTORS;
APPOINTMENT OF PRINCIPAL OFFICERS.

elLoyalty Corporation has announced the acceleration of the previously
announced resignation of Timothy Cunningham from the positions of Chief
Financial Officer and Corporate Secretary. Effective December 17, 2004, Steven
Pollema was elected to the position of Chief Financial Officer and Robert Wert
was elected to the office of Corporate Secretary. Mr. Cunningham will remain in
the employ of the company until the previously announced transition date of
January 15, 2005. A copy of the company's press release making this announcement
is filed herewith as Exhibit 99.1 and incorporated by reference herein.

ITEM 9.01. FINANCIAL STATEMENTS AND EXHIBITS.

Exhibit No. Description

99.1 Press release issued December 15, 2004.
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