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ITEM 5. Other Events and Required FD Disclosure

On April 22, 2004, Crawford & Company issued a press release announcing
the resignation of Grover L. Davis, Chairman and Chief Executive Officer, and
the appointment of Marshall G. Long as interim Chief Executive Officer and Jesse
C. Crawford as interim Chairman. A copy of the press release is attached as
exhibit 99.1.
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99.1 Press Release dated April 22, 2004
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